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How to Register for Tax in e-Taxation (e-Tax) Platform

There are two ways in which an individual or Taxpayer (sole traders and individual

Taxpayers) can register for Tax online through e-Tax platform:

1. Anindividual who wants to register with RSL as a sole trader and individual
Taxpayer (Obtain Taxpayer Identification Number-TIN).
2. A Taxpayer who is already registered for tax (sole traders & individual

Taxpayers) and want to register in e-Tax platform.

1. An individual who wants to register with RSL as an individual Taxpayer
such as sole trader, employee, professional, consultant etc. to obtain

Taxpayer ldentification Number)

Follow the steps below to obtain TIN:

1.1 Visit RSL website on http://www.rsl.org.ls

1.2 Go to E-Services>>eTax
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1.3 Click Register now and create a unigue username and password and click
Next.


http://www.rsl.org.ls/
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u Username
u Password

Remember me

Forgot your password?

If you still don't have an accounf,_Register Noy to access

the registration form
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Account
Info

Spaces will be removed from your username and all characters
will be UPPERCASE

Unique Username

Enter your Password

Confirm your Password

1.4 Validate your active cell number and email address and click send code. You

will receive codes on both the entered cell number and email address, which

you must input. Click 'Next' to proceed.
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Mobile
validation
Lesotho (+266)
Send Code

~

Mobile number

Previous Next
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Email
validation

E Enter your email

If you already have a Tin enter it below, otherwise leave it
blank

Tin Legal Name

Send Code

Previous Next
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1.5 Select 3 security questions and
provide answers. (Please write down the
guestions and answers and save them
somewhere for easy reference. This will

be helpful if you forget your username or

password.) Click Next.

Select three security questions and provide
answers only you would know. It is important
that you remember the answers, as these will
allow us to validate your identity if you have
problems logging in

What is your birth
Enter your answer here

place? ~

What is the primary school you attended? v
Enter your answer here

What is your favorite movie? v
Enter your answer here

1.5 Read the definitions, interpretations, and privacy policy. Accept them by ticking

the corresponding check boxes, then click Next and Finish.
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PRIVACY Policy

1. "Confidentiality” Client information that RSL may

electrenically collect, collate or store shall be held in
1. DEFINITIONS AND INTERPRETATION confidence as provided by section 27 of the Lesotho
Revenue Authority Act No.14 of 2001

. If a User is not a Taxpayer or an e-Client, RSL will

ns, there are terms

rJ

inless the
only, for purposes of service enhancement, collect,
ning store and use non-personal statistical information
g -

about the browsing habits, click-patterns and access

by such a User to the RSL e-Tax web site, its material

and content.

e

Information is collected either electronically by using

webD site;

e-Client™ means cookies or is provided veluntarily by the User. Users

2 a rec d user of the e-
Tax serv may determine cookie use independently through
3 electromc tax paqe” means a secure data ¥ their browser settings. -

~" laccept this Privacy Policy

Previous Finish
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Thank you for registering on the RSL's eTaxation portal
Unfortunately, our records indicate that the email address you provided for your
registration is not associated with any Tax identification Number (TINs) on file.

1.6  Click Obtain TIN and Finish

A. You have a TIN at the RSL, but the email address you used to register
online is not on file with us. If this is the case, please contact our Service
Centre resources at +266 22 313796 or at info@rslorgls in order to link
your email address with your TIN.

B. You do not yet have an RSL TIN. If this is the case, please click on the
button below and begin the TIN registration process. Once done, you will
be able to access the eTaxation portal and all of our online services.

Obtain TIN

Note: For any changes to registration details, except for updating contact information
such as mobile number, telephone number, or email address, visit the RSL website at
www.rsl.org.ls > E-services > eRegistration > Business Registration to update details

such as the trader’s license.

1.7 You will be redirected to online registration page where you will select the relevant
registration type (I will be conducting business activities as a sole trader or
None of my income comes from business activities and | do not wish to
register as a sole trader.). Fill in the fields provided such as personal details,
correspondence, miscellaneous and banking details, including upload of all

required documents and click SAVE.
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Online Registration

| will be conducting business activities under this Tax Identification Number (TIN) as a Sole Trader v

I will be conducting business activities under this Tax Identification Number (TIN) as a Sole Trader
None of my income comes from business activities and | do not wish to register as a Sole Trader



1.8 Click the Submit Application button and confirm that the information you
provided is accurate and truthful by clicking Yes. A confirmation message will then
appear on your screen, indicating that your application has been successfully

submitted.

1.9 You will then receive your TIN through your email address within 24 hours after
submission of all relevant documents such as trader's license and bank

confirmation letter.

Note:
If you're a sole trader without a nominated officer or tax accountant, you will
automatically be your own nominated officer. In the tax accountant/nominated officer

section, select "No" and fill in your details as the nominated officer.

2 A Taxpayer who is already registered with RSL (with a TIN) and wants to

register in e-Taxation platform must follow the steps from 1.1 to 1.6 above.
Note: Enter your TIN under 4.1 above and the legal name will be auto-populated.

After filing all the required fields click finish. You will now be able to access the

platform by logging in with the username and password you created.

Note: E-tax registration for obtaining TIN is available only for sole traders and
individual Taxpayers. Companies follow the standard process. After registering the
company with the Ministry of Trade and Industry, you'll receive a TIN from RSL. To
complete registration with RSL you must upload supporting documents (e.g., trader’s
license, bank confirmation letter etc.) through RSL website: www.rsl.org.Is>> E-
services>> eRegistration >> Business Registration (Individual/Business). Complete

the required fields, upload relevant documents, and submit the form.



Disclaimer

This Guide is for general information only, and has no binding legal authority. For any
gueries, you may contact RSL toll free number on 80022009/WhatsApp line: 6221
0090 or email us: info@rsl.org.Is or visit the nearest RSL digital service centre for
further assistance and guidance. Please take note that it is your obligation to verify
independently any matters dealt with in this Guide from primary sources of information
and by taking specific professional advice, should it be necessary. The RSL excludes
any liability for any costs, losses, claims, damages, expenses or proceedings
(including special, incidental or consequential loss or damage, loss of profits and
wasted management time) incurred or suffered by you arising directly or indirectly in
connection with this Guide.
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