
DEFINITION OF AN “AGENT OF A 
FOREIGN FIRM

“Agents of foreign firms or commission agents; services include: a person who invites; solicits; 
canvass; markets; promotes; merchandises; and accepts sales orders for the supply of goods 
or services on behalf of, as a representative, third party agent or employee of any 
manufacturing or trading establishment carrying on business or registered outside Lesotho. “

Who must appoint an Agent? - Criteria

What is the Procedure to 
appoint a Lesotho based Agent?

Who can apply for exemption?

Procedure to apply for 
exemption

Direct Exporters who take responsibility to deliver goods to Lesotho (an invoice is zero 
rated – not charged VAT in SA).
Manufacturers, Wholesalers, Distributors who mostly supply goods to  importers that use 
VAT Deferment Account in Lesotho (IVCF).
Big exporters who have more than one clients in Lesotho.

An Exporter contact RSL or Ministry of Trade for a list 
of licensed agents in Lesotho to get agents’ contact 
details.
Sign a contract with an agent of their choice, clearly 
defining agent’s roles.
The agency contract must show remuneration terms 
e.g. commission %, fixed amount.
After signing the first contract, an agent must apply for 
Agent Code Certificate  at RSL and submit it to 
Exporter (Principal).
Upon exportation of goods to Lesotho, the exporter 
must show Agent Code “TIN”  on the invoice.
If an exporter does not have an agent code, they will 
not be able to declare goods in ASYCUDA.

Criteria: Exclusive supply of goods.
A direct exporter who already has a 
branch or franchise in Lesotho.
Exporters who supply raw materials 
to manufacturing firms in Lesotho.

Exporter must write a letter to RSL, 
stating reasons for applying, attach 
the list of all clients in Lesotho.
Send the letter to info@rsl.org.ls.
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