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Revenue Services Lesotho Launches Mobile Office to Enhance

Accessibility and Service Delivery

Maseru, Lesotho —4 July 2025 - Revenue Services Lesotho (RSL) is proud to announce
the official launch of its Mobile Office, a step forward in bringing tax services directly to
the doorsteps of citizens across the country, particularly those in underserved and remote

areas.

Speaking at the launch event, Revenue Services Lesotho’s Commissioner General, Mrs.
Mathabo Mokoko emphasized that today marks an important milestone in RSL’s
commitment to accessibility, inclusivity, and efficient service delivery for all Basotho.

“Historically, our operations were centered in three regional service centers, supported
by periodic outreach programs. While these efforts were vital, the lack of permanent
infrastructure across all districts has posed real challenges. The RSL Mobile Office is our
innovative response to these challenges, a commitment on wheels to ensure no one is

left behind,” said the Commissioner General.

The RSL Mobile Office is fully equipped to deliver a comprehensive range of tax services,

mirroring those available on RSL’s digital platforms. Services include:
 eTax for taxpayer registration, filing, and account management

» eTCC for electronic Tax Clearance Certificates

* eVAT11, ePayments, and eFiling

» On-site password resets and general assistance for all client enquiries
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This mobile solution also aims to combat the exploitation of taxpayers by third-party
agents, providing direct and trustworthy services from trained RSL officials. By bringing
services into communities, the Mobile Office helps protect taxpayers from misinformation

and fraud, and fosters greater public trust in the tax system.

Beyond service delivery, this initiative is strategically aligned with RSL’s mission to
expand the national tax base. By making services more accessible, RSL is enabling more
individuals and businesses to voluntarily comply with tax obligations, supporting

increased revenue collection for national development.

The Mobile Office also plays a crucial role in reducing the cost of compliance, eliminating
the need for long-distance travel and helping citizens better understand and navigate tax
processes. This is especially important for people who lack digital literacy or internet

access.

Revenue Services Lesotho remains committed to inclusive service delivery,
transparency, and nation-building. The launch of the Mobile Office is just the beginning

of a broader push toward a more responsive, citizen-focused tax administration.
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