
 

 

 

 

Revenue Services Lesotho Hosts Workshop on Private Shopper Online 
Platform 

Maseru, Lesotho – 18 July 2025 – Revenue Services Lesotho (RSL) today hosted a 

comprehensive workshop at the RSL Training Centre to introduce and demonstrate the 

Private Shopper online platform, a key digital tool aimed at improving the efficiency of 

customs procedures for individuals. 

The platform forms part of RSL’s broader mission to streamline border operations, reduce 

paperwork, and strengthen compliance with customs regulations. It enables users to 

declare personal imports online, eliminating the need for physical visits to customs offices 

and significantly reducing processing delays. 

With its real-time data exchange capabilities, the Private Shopper platform empowers 

RSL to monitor trade flows more effectively and ensure timely and accurate revenue 

collection ultimately contributing to Lesotho’s economic growth and long-term 

sustainability. 

During the workshop, participants received a practical demonstration of how to use the 

platform to declare goods. The hands-on session highlighted the simplicity, convenience, 

and benefits of the system for both personal and small-scale commercial imports.  

Key Objectives of the Private Shopper Platform: 

Enhancing Compliance: Guided declaration steps help users adhere to customs laws 

and promote lawful imports. 

Streamlining Declarations: A user-friendly interface enables the simple declaration of 

low-value goods online. 



 

 

 

Faster Clearance: Reduced documentation requirements ensure a quicker and more 

efficient clearance process. 

Boosting Revenue Collection: The platform facilitates accurate and timely tax 

payments from personal imports. 

Promoting E-Commerce: It supports the legal importation of goods purchased online, 

encouraging the growth of cross-border digital trade. 

By simplifying the declaration process and encouraging legal imports, the Private 

Shopper Customs Solution reinforces RSL’s commitment to supporting cross-border 

trade, modernizing customs services, and fostering the expansion of e-commerce in 

Lesotho.      

       -Ends- 
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