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Trade Made Easy: Your Step-by-Step Guide to access SADC Electronic 

Certificate of Origin (e-CoO) 

Revenue Services Lesotho (RSL) has introduced SADC Electronic Certificate of Origin 

(e-CoO) system, a major step towards modernising trade processes and improving 

service delivery to the trading community. This new digital platform replaces manual 

processes, making it faster, more secure and more convenient for exporters to obtain 

Certificates of Origin. 

To support a smooth transition, RSL has developed a simple step-by-step guide to 

assist traders in applying for the Certificate of Origin online.  

Below is a clear walkthrough of the process, designed to help you navigate the system 

with ease and take full advantage of this new digital service. 

Step 1. Access RSL website on https://www.rsl.org.ls/ > click on E-Services 

 

 

 

 

 

 

 

 

 

 

https://www.rsl.org.ls/


 

Step 2. On the EServices drop-down menu Click on eCertificate of Origin 

 

Step 3.  Online Access: use eClearances login credentials  

USERNAME: TIN 

PASSWORD: YOUR PASSWORD  

 

 

Step 4. Access and fill in online forms 

Click on Create Profile > Fill in Contact person details tab  > Trader’s profile tab  > attach 
Trader documents > select intended export products > click on Submit 



 

 

 

Step 5. Apply for SADC e-certification of origin 

Click on New Certificate >  generate SADC Export declaration > fill in the e-certificate 
application form > submit 

 

 

Step 6. Certificate Preview 



 

 

 

 

 

Disclaimer 

 

This Guide is for general information only, and has no binding legal authority. For any 

queries, you may contact RSL toll free number on 80022009/WhatsApp line: 6221 

0090 or email us: info@rsl.org.ls or visit the nearest RSL digital service centre for 

further assistance and guidance. Please take note that it is your obligation to verify 

independently any matters dealt with in this Guide from primary sources of information 

and by taking specific professional advice, should it be necessary. The RSL excludes 

any liability for any costs, losses, claims, damages, expenses or proceedings 

(including special, incidental or consequential loss or damage, loss of profits and 

wasted management time) incurred or suffered by you arising directly or indirectly in 

connection with this Guide. 
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