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Revenue Services Lesotho (RSL) provides the Traveller Declaration System to make 
it easier for travellers to declare goods before entering Lesotho. The system allows 
travellers to complete and submit their goods declaration online, helping to make the 
customs process simpler, faster and more convenient. 

This guide provides a step-by-step process on how to create, complete, review and 
submit a traveller declaration through the travelers declaration system. 

 Visit RSL website on www.rsl.org.ls 

 Go to E-Services and select Travellers Declaration 

 Click on “Register” tab to fill in your personal details and create your login 
credentials (username and password) 

Log in using your credentials to access the dashboard. 

Step 1: Start a new declaration 

 Once you are logged in to the Traveller Declaration System, click “Start a new 

declaration and New Declaration.” 
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Step 2: Complete declaration details 

The “Start Goods Declaration” page will open and the following information must 

be completed: 

 TIN/Passport - this will be automatically populated from your registration 

details. 

 Port of entry - select the border post through which you intend to enter 

Lesotho. 

 Country of export - select the country from which the goods are being 

exported. 

 Taxes paid in South Africa tick this option only if you have a valid South 

African tax invoice. You will be required to enter the invoice details and 

upload the supporting tax invoice. 

 Note: Make sure you select the correct border of entry before proceeding. 

 



 

 

Step 3: Add your goods 

 Click “+ Add Item” and complete the details of the goods you are declaring. 

Field What to Enter 

Item Name Select the appropriate item from the dropdown list. 

Description Provide a clear description of the item. 

Package Type Select the appropriate package type. 

Number of Packages Enter the number of packages. 

Estimated Weight Enter the estimated weight in kilograms (KG). 

Amount Enter the value of the goods. 

 

 

 

 

 



 

 

Step 4: Add the item to your list 

 Once all the item details have been completed, click “+ Update List” then the 

item will be added to your declaration. 

 

 

Step 5: Add more items 

 If you have more than one type of item to declare: 

1. Click “+ Add Item.” 

2. Complete the details of the next item. 

3. Click “+ Update List.” 

4. Repeat until all goods have been declared. 

 



 

 

 

        

 

 

Step 6: Edit an item 

If you entered incorrect information: 

1. Locate the item on your declaration. 

2. Click “Edit” on the right-hand side. 

3. Make the required correction. 

4. Click “+ Update List” to save the changes. 

 



 

                           

 

Check before submitting: Ensure that all goods in your possession have been 

declared and that the information provided is accurate. 

Step 7: Submit your declaration 

 Once you have finished adding and checking all your items, click “Submit 

Declaration” 

 Your declaration will then be submitted for Customs processing. 

 

 



 

       

      

 



 

 

Disclaimer 

 

This Guide is for general information only, and has no binding legal authority. For any 

queries, you may contact RSL toll free number on 80022009/WhatsApp line: 6221 or 

email us: info@rsl.org.ls or visit the nearest RSL digital service centre for further 

assistance and guidance. Please take note that it is your obligation to verify 

independently any matters dealt with in this Guide from primary sources of information 

and by taking specific professional advice, should it be necessary. The RSL excludes 

any liability for any costs, losses, claims, damages, expenses or proceedings 

(including special, incidental or consequential loss or damage, loss of profits and 

wasted management time) incurred or suffered by you arising directly or indirectly in 

connection with this Guide. 
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